
Requirements for participation:
• Participation from Monday to Friday (30 hours in total)
• Staff member of one of the participating universities 
• Proficiency in English
• The training week is limited to 40 participants.  

Please register by e-mail: mariella.knapp@univie.ac.at  
(University of Vienna)

Target group: 

lecturers, teachers, educators in higher education with or without  
experience in the Service Learning methodology and other project- 
based methodologies

Contents: 

intensive training in Service Learning and other methodologies to  
embrace student engagement at university level, keynote speakers,  
input and interactive exercises, planning your own Service Learning  
course using our workbook, exchange of knowledge with other educators

We are looking forward to welcoming you in Vienna.  
Mariella Knapp, Katharina Resch, Ilse Schrittesser

Service Learning & Student Engagement 
Winter School – Teachers’ Training Week 

17-21 February 2020
Department of Education, Sensengasse 3a, 1090 Vienna

Centre for Teacher Education



Programme

17 February 2020, 12:00-18:00
12:00–13:00  Welcome and Introduction

13:00–14:30  Foundations of Service Learning

Break

15:00–17:00  Working groups

17:00–18:00  Connecting Service Learning to Other Concepts

18:00  Workshop dinner

18 February 2020, 9:00-15:00
9:00–10:30  KEYNOTE 1
Campus Cartography – Embedding and Institutionalising  
Service Learning as an Ethos and Practice within Higher Education 
(Lorraine McIlrath)

Break

11:00–12:00  KEYNOTE 2 
Academia and Social Responsibility:  
The Third Mission Strategy Project of the University of Vienna 
(Barbara Schober)

Lunch break

13:30–14:30  SLIHE PROJECT
Service Learning in Higher Education – Fostering Third Mission  
of Universities and Civic Engagement of Students.  
Setting up New Service Learning Projects. 
(Magdalena Fellner)

14:30–15:00  Plenary discussion on the keynote lectures

19 February 2020, 9:00-15:00
9:00–10:00  KEYNOTE 3
Partnerships between Schools and the University of Vienna  
from 2003-2019. Service Learning in Teacher Education
(Ilse Schrittesser)

10:00–12:00  World Café and Involving Community Partners

Lunch break

13:00–14:00  KEYNOTE 4
Partners on Equal Footing. Cooperation between Universities  
and Schools in Teacher Education 
(Katrin Kleemann)

14:00–15:00  Technical Session – Matching Tools for Communities 

15:00  (voluntary) Field trip: Museum of Illusions

20 February 2020, 11:00-17:00
11:00–13:00  Study groups I
 How to Plan Service Learning Courses? 

Break

13:30–14:30  KEYNOTE 5
Student Engagement Recognition – How Service Learning and other  
Forms of Engagement are Recognised by Higher Education Institutions 
(Katharina Resch)

14:30–15:00  Interactive exercise on forms of recognition 

Break

15:30–17:00  Field trip: Book Shop with a Social Impact 

18:00  Workshop dinner

21 February 2020, 9:00-15:00
9:00–10:30  Study groups II  
 How to Plan Service Learning Courses? 

11:00–12:30  Focus groups and consultations on “IO 3 working book”

Lunch break

13:30–15:00  Presentations of study group outcomes in plenary 

15:00  Closing session


